
Phoenix High Flyers - Returning to our club, concerns and welfare 

Dear gymnasts, coaches and parents,


I hope this letter finds you all well during these strange times we are continuing to see??

It seems an age since we had “normal” routines with regards to training and indeed may be some 
time before things can safely return to what we knew and loved.


As the club’s welfare officer I have received guidance from British Gymnastics (BG) with regards 
to welfare of all members as we try to move forward with plans to reopen facilities whilst 
addressing anxieties you may have in doing so.


This guidance forms part of the Step Forward Plan devised by BG which can be viewed on their 
website.


Historically as a club, we have prided ourselves on safety and welfare and this will continue as 
normal with roles and responsibilities remaining the same, however, as we open slowly, I will 
attend more sessions to provide reassurance, give advise where possible or direct you to BG 
when needed.


The pandemic is unprecedented and you may feel various emotions with regards to returning to 
training. Concerns may include…

A lack of confidence

Confusion or worry with regards to social distancing.

Fright concerning illness within your family or close friends.

Isolation or financial difficulties. 

Media attention surrounding BG and allegations of abuse.


We would like to know…

How you have been?

Have you any concerns and how are you feeling now?

Is there any information you need to tell us or do we need to speak to your parents?


Please do not feel any concerns are too small, we will address whatever is worrying you. Please 
feel free to approach me.


As it’s been a while, coaches will be updated with regards to being flexible, managing 
expectations and concerns with covid 19 in mind as well as recognising normal welfare issues as 
normal.


Codes of conduct for coaches, gymnasts and parents are readily available if you would like to see 
them along with reporting procedures having not attended the gym for some time.


I will look forward to seeing you,

Kind regards,


Jo Burn 07753 610648

Club Welfare Officer


BG 0345 1297129



